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Thanks	
  for	
  Signing	
  up!	
  

	
  

Welcome	
  to	
  the	
  Healthy	
  Advantage	
  Supply	
  Plan	
  
The	
  plan	
  that	
  helps	
  you	
  stay	
  healthy	
  be	
  providing	
  the	
  replacement	
  parts	
  you	
  need	
  in	
  a	
  timely	
  and	
  convenient	
  way.	
  	
  If	
  
you	
  need	
  anything,	
  don’t	
  hesitate	
  to	
  contact	
  us.	
  

	
  

Please	
  read	
  this	
  carefully.	
  By	
  signing	
  up	
  for	
  the	
  Healthy	
  Advantage	
  program,	
  you	
  are	
  agreeing	
  to	
  these	
  terms.	
  

If	
  you	
  are	
  covered	
  by	
  insurance,	
  we	
  offer	
  a	
  resupply	
  plan	
  that	
  will	
  ship	
  replacement	
  parts	
  to	
  you	
  directly	
  on	
  a	
  periodic	
  
basis.	
  These	
  items	
  may	
  be	
  covered	
  by	
  insurance	
  and	
  /	
  or	
  may	
  require	
  a	
  copayment.	
  If	
  you	
  do	
  not	
  have	
  insurance,	
  we	
  
will	
  not	
  send	
  you	
  supplies	
  unless	
  requested	
  and	
  paid	
  with	
  a	
  credit	
  card	
  prior	
  to	
  shipping.	
  Your	
  sleep	
  therapy	
  accessories	
  
are	
  designed	
   for	
   replacement	
  on	
  a	
  periodic	
  basis	
  as	
   they	
  can	
  become	
  dirty	
  and	
  cause	
  respiratory	
   infection,	
  hold	
  oils	
  
from	
  your	
  skin,	
  and	
  change	
  shape	
  from	
  use.	
  	
  

*Please	
  note	
  however	
  that	
  due	
  to	
  certain	
   insurance	
  requirements,	
  your	
  order	
  may	
  be	
  slightly	
  delayed	
  or	
  different	
  to	
  
meet	
  your	
  allowed	
  benefits.	
  	
  

	
  

If	
  you	
  are	
  a	
  Medicare	
  subscriber,	
  we	
  require	
  your	
  approval	
  prior	
  to	
  shipping	
  your	
  supplies.	
   If	
  you	
  receive	
  a	
  message	
  
from	
   us,	
   please	
   call	
   us	
   back	
   right	
   away	
   to	
   confirm	
   your	
   order.	
   Replacement	
   dates	
   are	
   recommended,	
   but	
   are	
  
approximate.	
   We	
   typically	
   bundle	
   supplies	
   and	
   send	
   a	
   3-­‐month	
   re-­‐supply	
   every	
   three	
   months.	
   A	
   typical	
   shipment	
  
includes	
  mask	
  cushions,	
   tubing,	
  disposable	
   filters,	
   and	
  mask	
  with	
  headgear.	
  Your	
   shipment	
  may	
  differ	
  depending	
  on	
  
your	
  specific	
  plan	
  and	
  needs.	
  

Agreement	
  
By	
  completing	
  and	
  submitting	
  your	
  online	
  registration	
  to	
  the	
  Healthy	
  Advantage	
  Supply	
  program,	
  you	
  are	
  accepting	
  of	
  
these	
  terms	
  and	
  you	
  authorize	
  National	
  Sleep	
  Therapy	
  to	
  automatically	
  ship	
  replacement	
  items	
  to	
  you	
  and	
  bill	
  your	
  
insurance	
  company	
  directly.	
  Any	
  copayments	
  or	
  deductibles	
  will	
  be	
  your	
  responsibility	
  and	
  you	
  agree	
  to	
  pay	
  these	
  
upon	
  invoice.	
  	
  
	
  
By	
  completing	
  the	
  on-­‐line	
  form,	
  you	
  agree	
  to	
  these	
  terms.	
  Please	
  print	
  a	
  copy	
  for	
  your	
  records.	
  
	
  
You	
  should	
  receive	
  a	
  call	
  within	
  the	
  next	
  week	
  to	
  confirm	
  your	
  insurance	
  and	
  supply	
  schedule.	
  	
  

	
  
	
  

Please	
  feel	
  free	
  to	
  contact	
  us	
  at	
  

support@nstherapy.com	
  or	
  call	
  us	
  at	
  888-­‐867-­‐8840	
  

	
  

We’re	
  here	
  to	
  help!	
  


